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System Performance Measures Overview

Summary of SPM Report Data M Moving in the right direction

| Moving in the wrong direction

System performance measure 2018 Submission | 2017 Submission n

Number of persons who are homeless
Point in Time Count 557 persons 653 persons

4
Annual Count (HMIS only) 1668 persons 1706 persons L 2

Length of time homeless
Average (days)

Emergency shelter only 71 77 days 4

Overall 100 135 days 4

Median (days)

Emergency shelter only 47 44 days 1

Overall 74 66 days 1
Successful exits to/retention of PH

Shelter and RRH (exits only) 36% 40% 3

PSH 93% 88% 1 )

Overall 50% 50% ==
Returns to homelessness

Exited originally from shelter (ES, TH) 16% 17% 4

Exited originally from PH 8% 7% 1t

Overall 13% 16% . B
New entries to the CoC system

Entries to shelter (ES, TH) 1081 persons 1090 persons 4

Entries to housing (RRH, PH) 84 persons 109 persons 2 2

Overall 1165 persons 1199 persons 2
Growth in work/income (CoC-funded TH, PSH) 30% 38% 4



