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Purpose 

The 3 County County Continuum of Care (CoC) operates a Homeless 

Management Information System (HMIS) to record and store client-level 

information about the number, characteristics, and needs of persons who 

use prevention, homeless, housing and supportive services within the CoC, 

as required by the U.S. Department of Housing and Urban Development 

(HUD). 

HMIS is used to meet multiple HUD reporting requirements as well as to 

provide meaningful data reports to the CoC Community.  

Roles and Relationships 

The CoC utilizes an integrated HMIS implementation model that is collaborative and 

cost-effective, emphasizing ongoing interactions between the implementation partners.  

 The Statewide HMIS Lead is the State of Massachusetts Department of Housing and

Community Development (MA DHCD), who provides the HMIS platform used by the CoC

[known as ETO ASIST] along with systems administration.

 The Local HMIS  Lead is Hilltown Community Development Corporation, who administers

the HUD grant that funds the HMIS project.

 HCDC contracts for professional HMIS services which include project management and

coordination, user training and technical assistance, data analysis and reporting, and

outcomes evaluation, as described in the Scope of Service (Attachment 1).
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Administration 

HMIS 
Subcontractor 

Project 
Management    

HCDC       
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Administration 
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CoC Responsibilities 

The 3 County CoC is responsible for: 

 Designating a single information system as the official HMIS software for the

geographic area.

 Providing for stipulations of the HMIS Lead, including the requirement that the HMIS Lead 
enter into written HMIS Participation Agreements with each Contributing HMIS Organization 
(CHO) that require the CHO to comply with federal and state regulations regarding HMIS.  

 Providing for governance of the HMIS Local Lead and HMIS professional services provider as

described in this document.

 Reviewing, revising and approving the policies and plans required by federal regulations such

as those described in the HMIS Proposed Rule.

CoC committees may act on behalf the 3 County CoC as specified in this document. 

Designation of HMIS 

The CoC designates Social Solutions Efforts to Outcomes ASIST (ETO ASIST) as the HMIS 

for the 3 County CoC.  ETO ASIST is provided and administered by MA DHCD, who waives 

organization and user fees. 

ETO ASIST includes HMIS data entry templates as well as access to ETO Results, a native analytic 

and customized reporting platform; and AgencyDash, a reporting add-on that produces canned 

reports. MA DHCD waives fees for these reporting modules. 

Responsibilities of the HMIS Leads and the HMIS Professional 

Services Contractor 

The responsibilities and duties of the HMIS Implementation partners are outlined in Table 1.  

Additional stipulations related to select aspects of those responsibilities are described following  

Table 1.   
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Table 1.  Roles, Responsibilities and Duties of the HMIS Implementation Partners 

HMIS Implementation 

Entity Role Responsibilities 

MA DHCD State Lead 

• Serves as HMIS System Administrator

• Contracts with the HMIS vendor and

assures that the HMIS meets HUD 

technical and reporting standards 

• Provides the HMIS platform to CoC

Providers and executes provider 

participation agreements 

• Conducts statewide HMIS administrator

meetings 

• Provides statewide trainings

Hilltown CDC Local Lead 

• Serves as HMIS Grant Administrator

• Enters into HMIS MOUs or DSAs with

MA DHCD as requested 

• Contracts with HUD to receive HMIS

funds as the HMIS grant recipient 

• Issues a Request for Proposals for HMIS

Professional Services and executes the 

contract with the designated provider of 

those services 

• Monitors contract deliverables to assure

that activities and invoices align with the 

contract's Scope of Service 

HMIS Professional 

Services Contractor 
Project Management 

• Serves as HMIS Project Director

• Provides HMIS services as specified in

the HMIS Professional Services Scope of 

Service including: 

 Project management, workflow 

    management, and budgeting 

 Data analysis and custom reporting 

 HUD-required CoC reporting 

 Outcomes evaluation and reporting 

 Technical assistance 

 Provider outreach and training 

• Participates in Coordinated Entry efforts
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Stipulations Regarding HMIS Implementation Responsibilities 

>Data Quality 

The HMIS Professional Services contractor, on behalf of the CoC, must regularly monitor HMIS 

data quality to assure that 1) HUD standards are met, and that 2) actionable reports can be 

generated for the CoC and its stakeholders.  Monitoring must consist of quarterly data quality 

reporting coupled with direct communication, intervention, and follow up with each provider as 

needed.  Overall data quality should meet current HUD and CoC standards as defined in the 

CoCs Data Quality Policy. 

>Unduplicated Count 

The HMIS Professional Services contractor, on behalf of the CoC, must submit an unduplicated 

count of clients served at least once annually or upon request from HUD. The unduplicated 

count must be premised on accurate program entry and exit dates.  The CoCs methodology in 

assuring accurate program entry/exit dates is outlined in the CoCs Data Quality Policy. 

>Reporting 

The HMIS Professional Services contractor shall submit reports to the CoC and HUD as 

required, including HMIS APRs, AHAR category reports, Point in Time Count HMIS reports,  

Housing Inventory Count HMIS reports, and CoC Program Application reports.

>Coordinated Entry and Assessment
Successful development and implementation of the CoCs Coordinated Assessment will rely 

upon effective use of the HMIS, including 1) integration of screening and assessment 

processes into HMIS data collection processes; 2) effective use of HMIS data elements and 

report functionality to augment screening and assessment processes (e.g. using customized 

queries at regular intervals to identify candidates for housing, based upon eligibility criteria); 

and 3) cross-agency and cross-program referrals using ETOs referral functionality or similar 

electronic processes.  Towards this end, the HMIS Professional Services Contractor must 

participate in local and regional planning processes related to Coordinated Assessment and 

provide technical assistance when necessary. 
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Responsibilities of the CoC Board of Directors 

The CoC Board of Directors provides fiscal oversight of the CoCs HMIS project to assure 

accountability. It acts upon recommendations made by the CoC Data and Evaluation 

Committee, e.g. regarding project activities so that they best meet CoC goals and objectives.  

Responsibilities and duties of the Board of Directors are outlined in Table 2.   

Responsibilities of the CoC Data and Evaluation Committee 

The CoC Data and Evaluation Committee provides monitoring and review of the HMIS project 

as well as monitoring and review of CoC project and systems outcomes.  The Committee serves 

as the first level of approval for HMIS-related activities and functions and forwards approved 

documents, policies, procedures and the like to the CoC Board for final approval.  The 

Committee is responsible for developing and maintaining HMIS policies and procedures, 

overseeing provider HMIS participation, and providing feedback about CoC and community-

level reporting.  Responsibilities and duties of the Committee are outlined in Table 2.   

Additional stipulations related to aspects of Committee responsibilities are described in the 
narrative following Table 2.   
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Table 2.  Roles, responsibilities and duties of HMIS Oversight Committees 

HMIS Oversight 

Entity Role Responsibilities 

CoC Data & 

Evaluation Committee 

Monitoring and 

Review 

• Reviews the annual renewal project application

and submits to the Board for comments

• Reviews the HMIS Request for Proposal for

Professional HMIS Services and submits to the 

Board for approval 

• Requires provider compliance with HMIS policies

and procedures

• Reviews, updates and maintains HMIS policies

and procedures at least annually and submits to 

the CoC membership for approval 

• Monitors performance and outcomes through

quarterly or semi-annual progress reports 

including: 

• HMIS project outcomes

• Provider participation and bed coverage

• CoC system outcomes

• CoC project outcomes

• Devises action plans or otherwise makes

recommendations to the CoC Board and 

membership, to CoC projects, or to relevant 

committees that are designed to improve 

outcomes 

CoC Board Final Approval 

• Provides feedback regarding the HMIS renewal

project submission to HUD 

• Provides final approval for the HMIS Request for

Proposal for Professional HMIS Services, for the 

contract award, and for contract termination  

• Provides fiscal oversight: Reviews HMIS activities

and costs at least annually to assure that all 

activities and costs are eligible as defined by HUD 

(Attachment 2)  

• Provides project oversight: Reviews HMIS project

outcomes at least annually to assure that efforts 

are aligned with desired CoC outcomes 
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Stipulations Regarding HMIS Oversight Responsibilities 

>HMIS Policies and Procedures 

The HMIS Data and Evaluation Committee must adopt written policies and procedures for 

the operation of the HMIS that apply to the CoC and its CHOs. These policies and 

procedures must be approved by the CoC membership.  They must be implemented within 

6 months after the publication of the HMIS Final Rule and must comply with all applicable 

Federal law and regulations, and applicable state or local governmental requirements. The 

HMIS Statewide and Local Leads and the Data and Evaluation Committee may not establish 

standards for any CHO that contradicts, undermines, or interferes with the implementation of 

the HMIS standards as prescribed by HUD in the HMIS Data and Technical Standards. 

>Privacy and Security 

The CoC, through the Data and Evaluation Committee, must develop a privacy policy which 

may include: data collection limitations; purpose and use limitations; allowable uses and 

disclosures; accountability standards; protections for victims of domestic violence, dating 

violence, sexual assault, and stalking; and such additional information as may be established 

by HUD in ap p l i cab l e  notices. The Committee may also develop a Data Release 

Authorization policy to designate when, how, and what type of information can be shared. 

Every organization with access to protected identifying information must implement 

procedures to ensure and monitor its compliance with applicable agreements and the 

requirements of this part, including enforcement of sanctions for noncompliance.  In addition 

every CHO must comply with the MA Privacy Law: 201 CMR 17.00: Standards For The 

Protection Of Personal Information Of Residents Of The Commonwealth which includes 

but is not limited to the development of a written information security program (“WISP”); the 

designation of one or more employees to supervise the implementation of the WISP; regular 

ongoing employee training; and procedures for monitoring employee compliance. 

Responsibilities of the CHO 

A CHO must comply with federal regulations regarding HMIS.  A CHO must comply with federal, 

state, and local laws that require additional privacy or confidentiality. A CHO must participate in 

an annual security and privacy training provided by the HMIS Lead or their internal IT staff.  A 

CHO may be assessed a fee for participation in the HMIS; at the time that this document was 

approved, CoC-funded programs were being assessed a participation fee based on their 

program budget.  Lastly, a CHO must adhere to its responsibilities as specified in the signed 

participation agreement with MA DHCD (Attachment 3). 
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Attachment 1  

HMIS Professional Services Scope of Service 

1. Provides Project Management and Coordination

● Provides leadership and guidance for the HMIS project

● Provides oversight of day-to-day operations of the HMIS and coordinates provider-based data

collection /reporting activities 

2. Provides Training and Technical Support

● Serves as liaison to MA DHCD HMIS staff and Social Solutions ETO technical staff

● Provides supplemental direct technical and end-user support for ETO software

● Maintains provider relations, ongoing communications, and report schedules

● Provides and coordinates ongoing training for CoC end users as needed or requested
● Develops and maintains a portal to CoC technical products and data reports

3. Conducts Data Analysis and Reporting

● Monitors the integrity and quality of data including data collection practices

● Performs data integration and standardization as necessary

● Provides data management and analysis using an analytic database

● Generates program, agency, CoC and ad hoc reports as needed or requested

● Completes HUD-required HMIS reports (see the list below)

4. Implements HEARTH-Based Program Evaluation and Performance Measurement

● Provides technical assistance regarding HEARTH-based performance measurement,

outcomes measurement, and CoC evaluation 

● Implements data collection, analytic, and reporting procedures to comply with HEARTH

requirements and measure CoC progress as funding allows 

● Participates in performance measurement meetings and produces relevant reports

● Participates in coordinated entry planning and implementation

Required reports Required reporting systems 

 Annual Homeless Assessment Report (AHAR)  HUD esnaps

 HMIS Annual Performance Report (APR)  HUD HDX

 Data Quality monitoring reports  ETO ASIST

 HMIS grant management reports  ETO Results

 HMIS Point in Time Count output reports  AgencyDash

 HMIS Housing Inventory Count Report  SPSS Analytic Database

 ESG Annual Performance Report (APR) (if applicable)

 CoC Application reports, including Performance and HMIS sections of the application

 HEARTH Performance Measurement reports

 Additional CoC, provider, and community reports
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Attachment 2 

 HMIS Eligible Activities 

HMIS eligible activities 

Only the HMIS Project may carry out the following activities:

(1) Host and maintain HMIS software or data;  

(2) Backup, recovery, and repair of the HMIS software or data;  

(3) Upgrade, customize, and enhance the HMIS;  

(4) Integrate and warehouse data, including development of a data warehouse for use in 

aggregating data from subrecipients using multiple software systems;  

(5) System administration;  

(6) Report to providers, the Continuum, and HUD;  

(7) Conduct training for recipients on the use of the system, including the reasonable cost of 

travel to the training; and  

(8) Such additional activities as may be authorized by HUD in this notice. 

The HMIS Lead may fund personnel costs associated with FTEs used for (1) HMIS project 

management and coordination; (2) Data analysis; (3) Programming; (4) Technical assistance and 

training; and (5) HMIS project support staff.  

The HMIS Lead may pay for the space and operations necessary to support the HMIS and HMIS 

project staff, such as office space, central server space, electricity, other operational costs. 

Adapted from §580.23 the HMIS Proposed Rule (2013) and from HUDs Homeless Management Information 

Systems Budgeting and Staffing Toolkit (2011) 
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Attachment 3 

DHCD HMIS Participation Agreement 

Massachusetts “All Services Integrated System Tracker” (ASIST) 

Homeless Management Information System (HMIS) 

Participation Agreement between the Massachusetts Department of Housing & Community 

Development (DHCD) and 

_______________________________________________________ 

(Agency/Site Name) 

This Agreement is entered into between the Massachusetts Department of Housing & Community 

Development, hereafter referred to as “DHCD” and the above-named service provider, hereafter referred 

to as “Site,” regarding access and use of the Massachusetts Homeless Management Information System, 

hereafter referred to as “ASIST HMIS.”  

I. Introduction  
The ASIST HMIS, a shared database hosted by Social Solutions, Inc., allows authorized personnel in 

participating homeless and human service provider agencies throughout the Commonwealth of 

Massachusetts to enter, track, and report on information concerning their applicants for and recipients of 

benefits or services administered by or funded through such agencies. In addition, the ASIST EA database 

will also be hosted by Social Solutions, Inc. and will be used by DHCD staff to determine eligibility for 

Emergency Assistance programs and benefits. The goals of the ASIST HMIS are to:  

• Improve coordinated care for and services to homeless persons in the Commonwealth of Massachusetts,

• Provide a user-friendly automated records system that expedites intake procedures for applicants for and

recipients of benefits and services, improves referral accuracy and supports the collection and 

maintenance of information that can be used for program improvement and service-planning and 

• Meet the reporting requirements of the U.S. Department of Housing and Urban Development (HUD),

the Regional Networks established through the Interagency Council on Housing and Homelessness 

(hereinafter “Regional Networks”), DHCD and other funding sources as needed.  

In compliance with all state and federal requirements regarding privacy, confidentiality, and data security 

of at-risk-of-becoming homeless, homeless, and formerly homeless or at-risk-of-becoming homeless 

applicants for and recipients of benefits or services provided by DHCD and by cooperating state, federal, 

and local agencies, and nonprofit organization, ASIST HMIS is designed to collect and deliver timely, 

credible, quality data about services and homeless persons or persons at risk for being homeless.  

II. DHCD Responsibilities

A. DHCD assumes financial and administrative responsibility for its DHCD-funded programs. 

B. DHCD will provide one-time transition support for migrating SHORE data into the Social Solutions, 

Inc. ASIST HMIS enterprise data base. 

C. DHCD will provide model Privacy Notices and other templates for agreements that may be adopted or 

adapted by the Site to implement ASIST HMIS functions. 

D. DHCD or a DHCD-authorized vendor will provide both initial training and periodic training updates 

for core Site Staff regarding the use of ASIST HMIS, with the understanding that the Site or its designee 

will take responsibility for conveying this information to all Site Staff using the system. All DHCD 

sponsored trainings will be a “Train the Trainer” model so that core Site Staff will assume responsibility 

for further training of additional Site staff.  



12 

E. To the extent required by its agreements with Social Solutions, Inc., DHCD will assist Social 

Solutions, Inc. in providing basic user support and technical assistance (i.e., general trouble-shooting and 

assistance with standard report generation) to the designated Site Administrator. Access to this basic 

technical assistance will available in accordance with agreements between DHCD and Social Solutions, 

Inc. It is expected, but not required, that such basic technical assistance will normally be available from 

9:00 a.m. to 5:00 p.m. Monday through Friday (with the exclusion of holidays). ASIST HMIS staff, 

whether provided through DHCD, Social Solutions, Inc., or another DHCD-authorized vendor, will be 

accessible for basic technical assistance in accord with procedures that will be published and periodically 

updated by DHCD.  

F. DHCD will not publish reports on data concerning or provided by applicants for and recipients of 

benefits and services that identify specific persons. Public reports, including but not limited to the HUD 

Annual Homeless Assessment Report (AHAR) as required by Congress, will be limited to presentation of 

aggregated data within the ASIST HMIS database.  

G. The publication practices of DHCD will be governed by policies established by relevant committees 

for statewide analysis and will include qualifiers such as coverage levels or other issues necessary to 

clarify the meaning of published findings.  

III. Site Responsibilities

A. The Site Executive Director or authorized signatory will be responsible for entering into applicable 

fiduciary and administrative agreements for all non-DHCD funded programs through their Continuums of 

Care (CoC’s) and/or Regional Networks.  

B. The Site Executive Director or authorized signatory will establish all sharing agreements/protocols for 

all information to be shared across CoC’s, sites/agencies/programs.  

C. The Site Executive Director or authorized signatory will be responsible for keeping a record of all end-

user/staff agreements, privacy and ethics training sign-offs, Criminal Offender Record Information 

(“CORI”) checks and any other applicable records on site.  

D. Data Entry and Regular Use of the ASIST HMIS 

1. The Site Executive Director or authorized signatory will designate at least one Site Administrator who

will assume responsibility for providing ongoing end-user support to all users within the Site including 

but not limited to the training of any staff person prior to issuance of a user account. Said designee will be 

identified to DHCD ASIST HMIS Staff upon designation and when the designee changes.  

2. The Site will enter all minimum required data elements as defined for all persons who are participating

in services funded by DHCD or the U.S. Department of Housing and Urban Development (HUD) 

Supportive Housing Program, Shelter + Care Program, or DHCD/HUD Emergency Shelter Grant 

Program. 
3. The Site will enter data in a consistent manner, and will strive for real-time, or close to real-time, data

entry. 

4. The Site Administrator will routinely review records the site has entered in the ASIST HMIS for

completeness and data accuracy. The review and data correction process will be conducted according to 

ASIST HMIS policies and procedures.  

5. The Site will not knowingly enter inaccurate information into the ASIST HMIS.

6. The Site will review and assess data entered into the ASIST HMIS, and will enter data revisions as

necessary, to reflect a change in the status of an applicant for or recipient of benefits or services, enter 

updates, or edit incorrect information.  

7. The Site will prohibit anyone with a Site-assigned User ID and Password from entering offensive

language, profanity, or discriminatory comments based on race, color, religion, national origin, ancestry, 

handicap, age, sex, and sexual orientation.  
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8. The Site, including its authorized and unauthorized employees/agents, will utilize the ASIST HMIS

and data entered therein for business purposes only. 

9. The Site will keep updated virus protection software on Site computers that access the ASIST HMIS.

10. Transmission of material in violation of any United States Federal or State regulations is prohibited.

11. The Site, including its authorized and unauthorized employees, agents, and assigns, and the

employees, agents, and assigns of its contractors and subcontractors, will not use the ASIST HMIS with 

intent to defraud the Federal, State, or local government, or an individual entity, or to conduct any other 

illegal activity.  

12. The Site will incorporate procedures for responding to concerns of applicants for and recipients of

benefits and services regarding use of the ASIST HMIS into its existing Program Grievance Policies. 

While appeals relating to the ASIST HMIS should not be considered part of the Site’s formal process, a 

copy of any ASIST HMIS-related grievance, and the Site’s response, must be submitted to the DHCD 

Project Manager quarterly.  

13. Notwithstanding any other provision of this Participation Agreement, the Site agrees to abide by all

policies and procedures relevant to the use of the ASIST HMIS that DHCD publishes from time to time. 

E. Protection of Privacy of Applicants for and Recipients of Benefits and Services 

1. The Site will comply with all applicable federal and state laws regarding protection of privacy and

confidentiality of applicants for and recipients of benefits or services, including but not limited to 

Massachusetts General Laws Chapters 66A and 93H and regulations issued pursuant thereto.  

2. The Site will comply specifically with Federal confidentiality regulations as contained in the Code of

Federal Regulations, 42 CFR Part 2, regarding disclosure of alcohol and/or drug abuse records. 

3. The Site will comply specifically with the Health Insurance Portability and Accountability Act of 1996

(HIPAA), 45 C.F.R., Parts 160 & 164, and corresponding regulations established by the U.S. Department 

of Health and Human Services. 

4. The Site will comply with 201 CMR 17:00 STANDARDS FOR THE PROTECTION OF

PERSONAL INFORMATION OF RESIDENTS OF THE COMMONWEALTH and with 

Massachusetts Executive Order 504.   
5. The Site will comply with all policies and procedures established by DHCD pertaining to protection of

privacy, confidentiality, and data security of applicants for and recipients of benefits and services. 

F. Confidentiality of Applicants for and Recipients of Benefits and Services 

1. The Site agrees to provide a copy of the ASIST HMIS Privacy Notice (or a DHCD-approved Site-

specific alternative) to each applicant for and recipients of benefits or services. The Site will provide 

consumers with an oral explanation of the ASIST HMIS and arrange for a qualified interpreter/translator 

in the event that an individual is not literate in English or has difficulty understanding the Privacy Notice. 

2. The Site will not divulge any confidential information received from the ASIST HMIS to any

organization or person without proper written consent by the applicant for or recipients of benefits or 

services, unless otherwise required or permitted by applicable regulations or statutes.  

3. The Site will ensure that all persons who are issued an ASIST HMIS User Identification and Password

abide by this Participation Agreement, including all associated confidentiality provisions. The Site will be 

responsible for oversight and enforcement of its own related confidentiality requirements.  

4. The Site will ensure that all persons issued a User ID and Password will complete a formal training on

privacy and confidentiality and demonstrate mastery of that information, prior to activation of their User 

License or accessing the ASIST HMIS.  

5. The Site agrees that those granted Site Administrator systems access must first become a Certified Site

Administrator through training provided directly by Social Solutions, Inc. and/or by DHCD or DHCD-

designated trainers.  

6. The Site acknowledges that ensuring the confidentiality, security and privacy of any information

downloaded from the system by the Site is strictly the responsibility of the Site. 

G. Publication of Reports 
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1. The Site agrees that it may only release aggregated information generated by the ASIST HMIS that is

specific to its own services. 

2. The Site acknowledges that the release of aggregated information will be governed through policies

established by relevant committees for statewide analysis; the Continuum of Care level for community-

level analysis; or the Regional level for regional-level analysis. Such information will include qualifiers 

as to coverage levels or other issues necessary to fully explain the published findings.  

H. Database Integrity 

1. The Site will not share assigned User IDs and Passwords to access the ASIST HMIS with any other

organization, governmental entity, business, or individual. 

2. The Site will not intentionally cause corruption of the ASIST HMIS in any manner. Any unauthorized

access or unauthorized modification to computer system information, or interference with normal system 

operations, may result in immediate suspension of services and, where appropriate, legal action against 

the offending entities and individuals.  

3. The Site will adopt systems and protocols to ensure that its employees, agents, and assigns,

and the employees, agents, and assigns of its contractors and subcontractors will adhere to and 

comply with the Site’s obligations under this Agreement. 

IV. Hold Harmless

1. DHCD makes no warranties, expressed or implied. The Site at all times, will indemnify and hold

DHCD harmless from any damages, liabilities, claims, and expenses that may be claimed against the Site, 

Social Solutions, Inc., or DHCD, to the extent that such liability arises out of or in regard to the Site’s 

operation of, involvement with, or relation to ASIST HMIS; or for injuries or damages to the Site or 

another party arising from participation in the ASIST HMIS; or arising from any acts, omissions, neglect, 

or fault, including but not limited to willful or reckless misconduct, of the Site or its agents, employees, 

licensees, or assigns, its contractors’ or subcontractors’ agents, employees, licensees, assigns, or 

applicants for and recipients of benefits or services; or arising from the Site’s failure to comply with laws, 

statutes, ordinances, or regulations applicable to it or to the conduct of its business. The Site will also hold 

DHCD harmless for loss or damage resulting in the loss of data due to delays, non-deliveries, mis-

deliveries, or service interruption caused by the Site’s or another participating Site’s negligence or errors 

or omissions, as well as natural disasters, technological difficulties, and/or acts of God. DHCD shall not 

be liable to the Site for damages, losses, or injuries to the Site or another party other than if such is the 

result of gross negligence or willful misconduct of DHCD. DHCD agrees to hold the Site harmless from 

any damages, liabilities, claims or expenses caused solely by the gross negligence or willful misconduct 

of DHCD.  

2. The Site agrees to keep in force a comprehensive general liability insurance policy with combined

single limit coverage of not less than five hundred thousand dollars ($500,000). Said insurance policy 

shall include coverage for theft or damage of the Site’s ASIST HMIS-related hardware and software, as 

well as coverage of Site’s indemnification obligations under this Agreement.  

3. The provisions of this Section shall survive any termination of the Participation Agreement.

V. General Terms and Conditions 

1. The parties hereto agree that this Agreement is the complete and exclusive statement of the agreement

between the parties and supersedes all prior agreements, proposals and understandings, oral and written, 

relating to the subject matter of this Agreement.  

2. All data inputted into the ASIST HMIS and all reports generated from such data shall be the

intellectual property of DHCD and may only be used consistent with this Agreement and DHCD 

guidelines. The Site shall not transfer or assign any rights or obligations under the Agreement without the 

written consent of DHCD.  

3. This Agreement commences as of the date of the last signature, and shall remain in force until revoked

in writing by either party, with 30 days advance written notice, provided, however, that if allegations or 

actual incidents arise regarding possible or actual breeches of this Agreement, DHCD may immediately 

suspend the Site’s access to the ASIST HMIS until the allegations are resolved in order to protect the 

integrity of the system.  
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4. This Agreement may be modified or amended only by written agreement executed by all parties.

5. DHCD may assign this Agreement upon due notice to the Site.

6. The parties agree that DHCD may perform periodic audits pursuant to DHCD policies to verify the

Site’s compliance with the requirements of the Agreement. 

7. Unless otherwise notified in writing, any communications or notifications among the parties in regard

to this Agreement shall be made to the individuals signing below for each party. 

8. This Agreement is governed by the law of the Commonwealth of Massachusetts. The sole venue

for the resolution of any dispute arising out of this Agreement shall be Suffolk County, 

Massachusetts.  

IN WITNESS WHEREOF, the parties have entered into this Agreement by subscribing thereto 

their hands and seals: 

SITE:  
For: _________________________________________________________________________  

(Name of Site)  

By: _________________________________________________________________________  

(Signature of Authorized Individual)  

_________________________________________________________________________  

(Print name)  

Title: ____________________________________________________________________________ 

Date: ________________________________________  

For: The ASIST HMIS, Department of Housing & Community Development  
By: _________________________________________________________________________ 

(Signature of Authorized Individual)  

___________________________________________________________________________  

(Print name)  

Title: ____________________________________  

Date: _____________________________________ 




